“YOUR VOICE N THE ILLAGE"

2026 lakesnore
Cleanup Resuits

Message from the
Lakeshore Cleanup
Committee

During the annual
Lakeshore Cleanup this
year, a total of just over 3
tons of trash was
collected and properly
disposed of, leaving our
lake's shoreline
significantly better
looking.

Thank you again for the
enthusiastic participation
of TVRA, and we look
forward to seeing your
group again next year.

Tom Ringenbach
Committee Chairman

Membership Rppreciation
Pichic Returns!

Plans have been in the works for months to
give back to our membership with food
and a fun-filled evening of festivities as a
thank you for being part of our engaged
community. Details on page 5
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WHY VOLUNTEER?

Because it’'s a great way to connect,
contribute, and shape what happens
here—with a supportive team behind
you every step of the way.

HOW! We're looking to fill these roles soon—
jump in now!

TREASURER (Board Position)

Step into a key leadership role as a voting member of the
TVRA Board of Directors. You'll partner with an experienced
volunteer, so you're not flying solo.

PROMOTIONS

Want the most fun job in the room?

Be the person who selects and gives away awesome prizes
at our Monthly Socials. It's easy, upbeat, and a great way to
meet everyone.

VOLUNTEERS

Interested or curious? Reach out today and let’'s find your
perfect fit. Your communlty needs you— and we'd love to
have you on the team.

Request More >
Information

TVRA 2026

akesn

3rd Annual
Membership Appreciation
Picnic

...... Join us!


https://freepngimg.com/png/10598-click-here-png-hd
https://creativecommons.org/licenses/by-nc/3.0/
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MESSAGE FROM THE PRESIDENT o
by Linda Garza

f BE ENGAGED

« Last month, TVRA Program VP Kally Barker hosted our first Open Village Meeting (OVM) of the
) year, “The State of Monroe County.” Thanks to the strong support of Kahite members and
_." residents, we had a full house. Presentations from Monroe County representatives—Mayor
% Mitch Ingram, Sheriff Tommy Jones, and Hopewell Fire Department’'s Zac Perry—along with
updates from POA Board members, staff, and committee representatives (Ed Grollemond, Matt
Benoit, and Greg Seigworth), provided valuable insight into past accomplishments, anticipated

5y growth, and future initiatives designed to enhance our community.

| Please mark your calendars for our next OVM, “The State of Loudon County,” on Wednesday,

June 3, from 4:00-5:30 PM at the Yacht Club. As with all OVMs, all Tellico Village residents are

W encouraged to attend. Due to limited seating, Tellico Village Network (TVN) will live stream and
&3 record the meeting.

In April, TVRA's A&E Committee hosted two well-received events, The Extraordinary Caterpillar §25
¥ and TN Smart Yard. Back by popular demand, the team will host a Flutter and Glow event on
{: Tuesday, May 19—an experience sure to delight gardeners and nature enthusiasts alike.

With nearly 50 events scheduled in May and June, TVRA truly offers something for everyone.
Our Sunshine Social on Monday, June 8 is one you won’t want to miss. Be sure to sign up today.

1 Join us on Tuesday, May 12 for our monthly Social to learn about upcoming events. During the
& gathering, we will also recognize Scott Macrae for his ongoing support in providing TVRA
members with updates on the POA's Tanasi Rebuild and water/sewer infrastructure projects.

BE HEARD

& In last month’s newsletter, TVRA encouraged members to participate in the Tellico Village
Property Owners Association (POA) Balanced Scorecard surveys. These surveys provide
valuable feedback on POA services and will play an important role in informing the new Interim

& General Manager. Please continue to share your experiences—both positive feedback and

&2 opportunities for improvement.

Surveys are just one way to engage. Attendance and participation in monthly Town Hall and
4 POA Board meetings are equally important. These meetings are typically scheduled with the
! Town Hall occurring on the Monday prior to the Board meeting, which is held on the third
Wednesday of each month. Both meetings are live-streamed and recorded for your B
' convenience. '

1 Questions or concerns may be submitted through the Board Contact Form on the POA
¥ Residents website.

« A special thank you to everyone who participated in TVRA's April survey. Results can be found in
¥ the Survey Says section of this month’s newsletter.

(continued)




BE INFORMED

{_:: The TVPOA Board currently has several initiatives underway aimed at strengthening our

¥ community. These include:

» The Balanced Scorecard (BSC)
Final approval to designate TVPOA as a “Utility District”

Selection of a search firm and Interim Executive Leader (IEL) to guide the search for a

permanent General Manager

Neighborhood pump station upgrades

Enhancements to the POA’'s Preventative Maintenance Management (PMM) plan
And more

While some approaches have generated mixed feedback, it is important to remain focused on B
long-term outcomes. Costs, resource impacts, and overall benefits should continue to be B

24 evaluated carefully. Staying informed—by attending or viewing POA meetings—is key. Together,
%2 informed and engaged residents can achieve meaningful results.

SUMMER BOATING SEASON

- Spring has arrived, and we’re already experiencing summer-like temperatures. While the air is

" warming up, lake water temperatures remain in the 50s to low 60s—still a bit chilly for many of I
us.

{..,f May is the perfect time to prepare your watercraft for the upcoming boating season and to

refresh your knowledge of Tennessee boating laws and safe navigation on Tellico Lake. If you

haven’t already, TVRA encourages boaters—especially those new to the water—to consider &

% taking one of the excellent courses offered by the U.S. Coast Guard Auxiliary (CGAUX) through {53

ol TellicoLife. You can also pick up The Handbook of Tennessee Boating Laws and Responsibilities

at the POA Welcome Center or Chota Recreation Center.

"o Let's all do our part to ensure the safety of our residents while enjoying our beautiful lake.
28 And remember, whether you own a boat or not, TVRA offers a wide variety of events that

everyone can enjoy.

TVRA VOLUNTEERS

' Our organization thrives because of dedicated volunteers who support our mission. We currently
have two openings:
« Treasurer — A shared role responsible for preparing monthly financial reports, processing i

payments, and managing reimbursements. We are improving processes to streamline the i

workload and make this role more efficient.

« Promotions Chair — Works with the Social VP and local businesses to secure prizes for |8

monthly socials and events, creating value for both members and community partners.
« If you would like more information, please email us at: Contact@TVResidents.org

On behalf of the TVRA Board, thank you for your continued support. We look forward to seeing you at |2
% anupcoming event. ;

2 Kind regards,

Linda
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Tuesday, May 12

Mix ‘n Mingle starts at 4:30pm
Yacht Club downstairs

with
Guest Speaker

2P o

Scott Macrae
Tanasi Rebuild Update

Cash Bar
Door Prizes
Coming Events




‘We appreciate YOU!

‘Be aure to sign up for this annual event and join us
as we celebrate you and our CommUNITY!

. 3rd Glnnual ‘b Q

Membership Appreciation SERVING
Pll,cnll)g Burgers & Brats PARKING

Water & Tea Grilled Chicken Yacht Club parking
Lemonade BP““"’I Isgh;dd is limited.
Fo%d tltilnn v.}Ill dggals ;:':: SaI:: No remote parking this year
g Fresh Fruit Carpooling w/ friends
. ICA'SHIB House-Made Chips ?
. $12/ person B ye 4 = Ice Cream
&, = (No Refunds) < A y "N & o ST
B B B Includes Al Food, Fun, and Festivities g | s (UVRAMEMBERS
m = Subsidized by TVRA = : War Your Nao Tag

Nt or Shine e Sl (TVRA) GOVERED SEATIIG OUTSIDE
i © : e Saving tables not permitted
MIN - 200

MAX - 350 : g .;,-
5 (e 2 \2 : b4 ’

Deadline | - : . s
May 20 N & i = . Wiy ring a chair
e \ or blanket. Corn Hole iy~

R . i) ng f, /) o Available -
% VENT COORDINAT ‘ | . EVENT COORDINATORS &
2, . ™ wndaNagle > ‘Ruzic A Y ml]m’ ‘
I "“““i"" - R ; oty Wl N

This Mother’s Day, we celebrate all who nurture, support, and care
for others—mothers, grandmothers, mentors, and friends. Thank
you for the Rindness and strength you bring to our community
every day. Our community is stronger because of the care,
compassion, and encouragement so many of you share. This
Mother’s Day, we celebrate those everyday acts that make this
such a special place to call home.
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CADES COVE BIKE RIDE B0 La
May 13th OPEN NOW! 1 W June 10th OPEN NOW!

Click Here ' U ol Click Here
For More Information y o For More Information

DINE OUT - JUNE 3 DINE OUT - JUNE 10
@BOCADOS @ FIRE & SALT

Click Here Click Here
For More Information For More Information

HIKE ‘N LUNCH - OBED DINE OUT - JUNE 14
JUNE 11 @ DSB PROVISIONS

Click Here -
For More Information Click Here
For More Information

SINGO - JUNE 17

LEARN TO SWING!
JUNE 17 ,m

Click Here
Click Here For More Information
For More Information

GEN-Xish RAFT OFF@ DINE OUT - JUNE 22
JUNE 20 @ ASIA KITCHEN

i Click Here

BUNCO! - JUNE 24 LEARN TO RUMBA!
JUNE 24

Click Here Click Here
For More Information For More Information



https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28037&Itemid=171&year=2026&month=05&day=13&title=tvra-snack-n-ride-cades-cove&uid=6c681002f68343dbae2008a5c07377b7&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28033&Itemid=171&year=2026&month=06&day=24&title=tvra-bunco&uid=03f5d6490e823fc52f13f4a809649839&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28076&Itemid=171&year=2026&month=06&day=17&title=tvra-singo&uid=1f3bb04dbf2b4366c5a6460b3b3f5378&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28211&Itemid=171&year=2026&month=06&day=22&title=tvra-dine-out-at-asia-kitchen&uid=67d56dd398be66e9429e839d7ec0fcca&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28109&Itemid=171&year=2026&month=06&day=17&title=tvra-dance-the-swing&uid=46ab102149b784f6b90845c2a0e225f6&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28077&Itemid=171&year=2026&month=06&day=24&title=tvra-dance-the-rumba&uid=211b6baddfc8da8480ac2e3e2de9fe30&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28107&Itemid=171&year=2026&month=06&day=20&title=tvra-gen-xish-raft-off&uid=c613209714fea80f0fdbd8d314e56d9a&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28038&Itemid=171&year=2026&month=06&day=10&title=tvra-dine-out-at-fire-and-salt&uid=cdd627e40d14dfe5f6e50ad8c81ac5de&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28039&Itemid=171&year=2026&month=06&day=14&title=tvra-dine-out-at-dsb-provisions&uid=701dfc35147607927199f4c64f62ffe2&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28031&Itemid=171&year=2026&month=06&day=03&title=tvra-dine-out-at-bocados&uid=72b4abb76872900224da293e37c2045a&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28032&Itemid=171&year=2026&month=06&day=11&title=tvra-hike-n-lunch-obed&uid=0723325f85e8fc0666510d62ae07dff8&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28078&Itemid=171&year=2026&month=06&day=10&title=tvra-cpr-and-stop-the-bleed&uid=d85d1078fd35ed6914a1765121c1c8bf&catids=26

LEARN TO SALSA!
JULY1

Click Here

For More Information

5 \)))\\ SUMMERTIME BEATS
=3 FOR DANCING FEET
JULY 16
Sy

Click Here
For More Information

Click Here

For More Information

SEATS STILL AVAILABLE!

May 14 - Scott Southworth

) May 17 - Gen-Xish - Meet Your Neighbor
' May 19 - Flutter and Glow

J May 19 - Bring Your Kayak

May 27 - Bunco

&l June 6 - Bring Your Kayak/Music Festival
I June 8 - Summertime Social Picnic
June 11 - Learn to Play Blackjack

0 June 11 - Blackjack Tournament
2 June 11 - Whiskey & Chocolate Pairing

June 23 - Missing Princes in the Tower
For details and online registration:

Click NOW
For More Info!

MODERN SQUARE &
DANCE - AUGUST 25 &

Click Here
For More Information

" HERB ALPERT
« & the Tijuana Brass

SCAVENGER HUNT
& COSTUME PARTY

October 29

‘fﬁ' ATE

“Community is much more than be/ongfng to someth/'n_g; it’s
about doing something together that makes belonging

matter.” — Brian Solis



https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28110&Itemid=171&year=2026&month=07&day=17&title=tvra-raft-off&uid=dc343d594bb8d9bc6f0946b4b8f9ca8f&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28171&Itemid=171&year=2026&month=07&day=16&title=tvra-beats-for-dancing-feet&uid=07052d65f1f9df2a60d86b25cbd4f79a&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28079&Itemid=171&year=2026&month=09&day=14&title=tvra-herb-alpert&uid=1526d3ff953ec4c31abbf8a100db096d&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28172&Itemid=171&year=2026&month=08&day=25&title=tvra-modern-square-dance&uid=4c010fec054270ef06b5e388a3f32fbc&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=icalrepeat.detail&evid=28108&Itemid=171&year=2026&month=07&day=01&title=tvra-dance-the-salsa&uid=146a207731b133d0ddc7372b4bfed509&catids=26
https://www.tellicolife.org/index.php?option=com_jevents&task=month.calendar&catids=26&Itemid=171&year=2026&month=05&day=09

HOW SCAMMERS WORK -
Protect Yourself from Payment, Check, and Charity Scams

by Terry Thompson, VP of Technology

Scammers are getting more and more convincing. They advertise on social

media and marketplaces, offer unusually low prices, impersonate trusted
organizations, and use urgent or emotional tactics to make you act before you think. %
Below are common scams, red flags, and practical protections. v

Marketplace & Payment Scams

w What Happens?

e Scammers list items on marketplaces or social platforms and ask buyers to pay
using Zelle, wire transfer, cashier’s check, gift cards, cryptocurrency, or other P2P
methods. Once paid, the seller disappears.

2 Red Flags

81 e« Requeststo pay with Zelle, wire, gift cards, or crypto from strangers

* Pressure to pay immediately or off platform

#" ¢ Prices far below market value

&l What to do

e Use platform-native payment systems or a credit card with fraud protection

e Treat Zelle and similar P2P services like cash — use only with people or businesses
you know and trust

» Verify seller ratings; ask for extra photos or receipts
* |f meeting in person, choose a public, well-lit location

=1 Caller ID, Email, Text, and Remote - Access Scams

N What Happens?
e Scammers spoof caller ID, send phishing emails/texts, or display fake “virus” alerts

to get account details or remote access to your device.

N Red Flags
* Unsolicited calls/messages claiming a problem with your bank, computer, or a

purchase
e Urgent threats to close your account unless you act now
e Unexpected prompts to install software or provide remote-access codes

(continued)




What to do
e End the call or delete the message; contact the company directly using a trusted
phone nhumber or website
* Never provide one-time passwords, verification codes, or remote-access
credentials to someone who calls you
e Don’t click links in suspicious emails or pop-ups; reun antivirus scans and keep
systems up to date

| Check Fraud and Mail Theft

What Happens?

e Scammers steal checks from mailboxes or intercept mailed checks, chemically
wash and rewrite checks, or replicate check information to create counterfeit
checks.

0 Red Flags
B8l ¢ Missing mailed bills or refunds
* Unexpected transactions or withdrawals on your account

i What to do

Mail checks from inside a post office rather than curbside or blue postal boxes
Use permanent ink; write the payee and amount without gaps and draw a line
through unused spaces

Shred documents with personal information before disposal

Monitor bank and credit card statements frequently and report suspicious activity
immediately

2 Charity & Crowdfunding Scams

What Happens?
* Fraudsters impersonate legitimate charities, create fake crowdfunding pages, or
send emotional appeals to push donations
21 Red Flags
8 e« Unsolicited donation requests via phone, text, or social media
e Pressure to donate immediately or requests for gift cards/crypto payments
e Poorly designed or unfamiliar charity websites

What to do
e Verify charities via their official website; search the charity’s name plus “scam” or
check Charity Navigator/GuideStar
* If contacted unexpectedly, say you’ll call back and use the official phone number
on the charity’s site
e Donate by credit card or through reputable platforms that offer donor protection

B /f You’ve Been Targeted or Scammed

e Contact your bank or payment provider immediately to try to stop or reverse the
transaction

» Report the scam to the Federal Trade Commission: htips://reportfraud.ftc.gov and to
local police

e |f identity or checks were compromised, place fraud alerts or freezes with credit
bureaus and review accounts closely




Quick Safety Checklist
y Verify sellers; use platform payments or credit cards
Treat P2P payments (Zelle, Venmo, Cash App) like cash
Never give remote access, one-time codes, or verification to callers
Don’t buy gift cards to pay anyone who demands them
Shred paperwork with personal information
e Monitor accounts and report suspicious activity promptly

P Resources

« Report scams to the FTC: https://reportfraud.ftc.gov

« Charity checks: Charity Navigator https://www.charitynavigator.org, GuideStar
https://www.guidestar.org

- Postal mail theft: U.S. Postal Inspection Service htips://www.usps.gov
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Tennessee Smart Yards Program Highlighted at TVRA Event

by Lynda Parker , A&E Chair, and Dave Flanagan, WATeR President

On Thursday, April 23, the Tellico Village Residents Association (TVRA) welcomed Andrea

4| Ludwig of the University of Tennessee Agricultural Extension to speak about the Tennessee
&4 Smart Yards Program. The presentation was held at the Tellico Village Yacht Club.

The event was organized by Lynda Parker, Chair of the TVRA Architectural and Environment

24| Committee. Lynda noted that the committee is committed to bringing educational opportunities
4l to Tellico Village residents that will help improve the microenvironment of each homeowner's

garden and surrounding landscape.

1 The Tennessee Smart Yards Program, offered through UT Extension, encourages

3 ! homeowners to adopt environmentally friendly landscaping practices that support local

ecosystems, reduce chemical use, and conserve water — all while maintaining attractive yards
and outdoor spaces.

i "When homeowners embrace programs like Tennessee Smart Yards, we all benefit," said

David Flanagan, President of WATeR. "These efforts help protect the water quality of Tellico
Lake and, in turn, support the property values that make our community such a desirable place

2 to live."

Residents interested in learning more about the Tennessee Smart Yards Program can visit

https://tnyards.utk.edu/ Click Here >

X Lynda Parker: lyndaparker62@gmail.com
David Flanagan: davidflanagan@tellicowater.org



https://tnyards.utk.edu/
https://tnyards.utk.edu/
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A Gentle Reminder: DRIVING GOLF CARTS IN TELLICO VILLAGE

by Kahite resident Deb Marshall, Member of POA Highway Advisory Committee

With the main Tellico Village community population and the Kahite buildout, there is a
noticeable increase in the use of personal golf carts not only on our 3 golf courses, but use in
our neighborhoods for travel to neighbor homes, neighborhood gatherings, restaurants and
club pubs, and spring, summer, and fall rides outside in the evenings to take in the beauty of
our neighborhoods and golf courses.

Considering that, please remember to follow the following restrictions or laws, as well as
local usage and safety considerations.

TN Restrictions & Laws:

Traditional golf carts are not street legal in the State of Tennessee.

e Tennessee law defines a “golf cart” as a motor vehicle that is desighed and manufactured
for operation on a golf course for sporting or recreational purposes, equipped with safety
belts installed for use in the left front and right front seats, and that is not capable of
exceeding speeds of twenty miles per hour (20 mph).

Golf carts are not able to be titled or registered for use on roads, including neighborhood
streets.

When driving a golf cart on a golf course, drivers must be at least 16 years of age and
have a valid driver’s license or instruction permit.

There is a difference between a traditional golf cart, low speed vehicle (LSV),

and medium speed vehicle (MSV). [See pictures below]

e As opposed to a traditional golf cart, LSVs and MSVs are equipped with specialized safety
equipment such as parking brakes, additional mirrors, turn signals, etc. They also must
have a Vehicle Identification Number, a license plate displayed, and proof of insurance.
An “LSV” is defined as any four-wheeled electric or gasoline vehicle, excluding traditional
golf carts, whose top speed is greater than twenty miles per hour (20 mph) but not
greater than twenty-five miles per hour (25 mph).

A “MSV” is defined as any four-wheeled electric or gasoline-powered vehicle, excluding
traditional golf carts, whose top speed is greater than thirty miles per hour (30 mph), but
not greater than thirty-five miles per hour (35 mph).

An LSV or MSV can be driven on some roads.

e These vehicles must be titled and registered. An LSV may only be driven on roads that
have a posted speed limit of 35 mph or less. An MSV vehicle may be driven on roads that
have a posted speed limit of 40 mph or less. Drivers must have a valid driver's license to
operate the vehicle.

LSVs and MSVs may have a similar appearance to golf carts but have been titled and
registered for road use as either LSVs or MSVs. They must meet all the safety equipment
requirements of the State of Tennessee and must be driven by a licensed driver. Any golf
cart that is not registered as a LSV or MSV may not operate on the road.

Traditional golf carts can be modified, but they must meet all low or medium speed
vehicle requirements to allow them to be titled and registered.

LSVs and MSVs can cross highways, but only at designated intersections and must obey
all traffic laws. LSVs and MSVs are permitted on roads with speed limits of 35 mph or less
but can only cross at roads with higher speed limits at intersections.

Provided they stick to the required speed limits, LSVs/MSVs are permitted on public
roads. However, they're prohibited from highways, interstates, and other major roadways
with fast-moving traffic.

e Traditional golf carts, LSVs, and MSVs are also prohibited from sidewalks.

Specific crossing points (like bridges or underpasses) might be designated, and should be
followed.




(continued)

There are driver restrictions on driving all carts on the

road.

e Only individuals over the age of 16 with a valid driver’s license
are allowed to drive LSVs and MSVs on the road. This includes
all neighborhood roads.

In general, a 13-year-old cannot legally drive a golf cart on
public roads or in a neighborhood in Tennessee. Tennessee
state law requires drivers to be at least 16 years old. Some
municipalities, like Knoxville, may have stricter age
requirements of 18 years or older.

Additionally, if the golf cart is classified as a low or medium-
speed vehicle, a driver's license is necessary.

The following are additional applicable laws.
* All traffic laws and regulations apply to these vehicles. This
includes all laws and criminal penalties related to driving under
the influence of alcohol or drugs, speed, or traffic signs.

SLOW S;PEED VEHICLE

Who should I contact if | see unlawful driving activity?

If you believe a driver is in danger or at risk of putting others in danger, call 911. If you see
unlawful driving activity, contact the Loudon Police Department’s non-emergency line at
(865) 458-9081, or Monroe County’s non-emergency line at (423) 442-3911.

Local Usage Courtesy & Safety:
e Golfers using the course are always the priority users of the cart paths during the time

that the course is open.
Driving under the influence - not a good idea for you or others. Better to wait until the 19"
hole to consume alcohol.
Follow “golf path only” and “no carts beyond this point” restrictions to protect the course
and help to minimize course repair, upkeep, and maintenance.
Your cooperation in not speeding or abruptly applying brakes when driving carts,
especially in wet conditions, is greatly appreciated for the same reasons.
If you want to use your neighbor’s yard as a shortcut to a community home or destination
on aregular basis, be courteous and ask their permission.
During the summertime, vacationing grandchildren will be asking and eager to drive their
grandparent’s golf cart. Remember that a golf cart is a large machine to operate for a
child. They can lose control easily and accidents happen quickly. Please wait until they are
16 to drive the cart to avoid serious and/or non-serious injuries to anyone, especially the
grandchild.




SURVEY SAY

by Linda Garza, President

¥ TVRA April Survey Responses:
Building on the strong response we received from our March survey, we took the next
steps to better understand what matters most to you. April's survey questions took a

- deeper dive into March's survey results, which indicated your top priorities for
B ensuring the long-term success of our community are:

e 59.6% — Affordability (POA dues, amenity & service fees)
e 55.1% — Water & Sewer Infrastructure
e 38.2% — Financial Security and Aesthetics & Environment (tie)

¥ April's Top 3 Survey Results by Category:

% Affordability: In the category of affordability, the top 3 results indicate:

e 60% - Keeping amenity fees affordable (golf, wellness center, etc.)
e 54.7% - Value received for the cost of dues and fees
e 52.6% - Ensuring services fees remain affordable (utilities, maintenance, etc.)

| Water/sewer Infrastructure: When asked, "Which water and sewer infrastructure

7| concerns are most important to you? (Select up to 3)", you told us:

e 74.7% - Aging infrastructure and need for repairs or replacement
e 73.7% - Reliability of water supply (consistent pressure, no interruptions)
e 64.2% - Cost of maintaining and upgrading infrastructure

B Financial Security: You told us the top 3 priorities associated with financial security

are:
e 60% - Responsible budgeting and spending by POA leadership
e 58.9% - Long term financial planning for major infrastructure needs
e 47.4% - Protecting property values

A&E: Since financial security and A&E tied for 3rd place in March's survey, we &

| included A&E in April's survey questions as well. You told us the following A&E topics |53

2l are your top 3 priorities:

« 76.8% - Preservation of natural beauty (trees, lake, green spaces)
« 55.8% - Environmental protection (water quality, wildlife, conservation)
e 53.7% - Managing overdevelopment & preserving open space

4 POA Leadership: When asked, "Based on your responses in this survey, which

statement best reflects your level of confidence in current POA leadership (Board [

¥ and staff) to address these concerns? (Select one)" S

» 57.9% - | believe POA leadership has made progress, but key concerns still lack
clear direction or commitment.

e 221% - | am confident that POA leadership is well prepadred to address the

concerns identified. \
e 20% - I'm concerned these issues may not be addressed, impacting the long-
term quality and reputation of the community.

TVRA Membership value: What are your primary reasons for being a TVRA member?
e 73.1% - | value the newsletter and community updates
e 64.5% - | trust TVRA to address important topics affecting resident
e 62.4% - | enjoy TVRA social events and gatherings

(continued)




Of the 986 members who reviewed April’'s online newsletter, 9.6% participated in the
survey, resulting in 95 responses. While slightly below the typical 10-20% benchmark
for survey response rates, this level of engagement is consistent with industry norms
for newsletter-based surveys. These responses provide valuable insight into
member priorities and help guide our ongoing efforts.

We would like to thank everyone who participated and recognize Stacy McMillan as
our QI winner for survey participation. Stacy will be provided a $25 gift card for her
time and participation in our March TVRA Survey.
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Saturday, June 13th 2_
9:00am-12:00pm [©) .
at the %
Public Library ot Tellico Village
300 Irene Lane
FIC"I'ION
Westerns, Romance (authors: Hardcover —$4

Macomber, Steel, Roberts), Paperback-$2
ron's, Self help, Health, Children’s Books—$3
ookbooks, Large print, Odds CD/DVD/young children
| 'nEnds, Science Fiction, e \DVP/audichooke-4/S1
Harry Potter, Stephen King ¢,/ e ibrary
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Live Music at b MOY" oo
Toqua Pavilion BLACAL S A
May 14 " 2a W8 5654531330
5-8 . ¥a_ . | TORESERVE |

5/1 | FREE BOAT SAFETY CHECK
MEET 7:45 AM | | 5/9 - Wind River 9-12
CHOTA PARKING | | 516 - Tellico Harbor 9-12

LOT
5/21 - TV Yacht Club 9-12
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Content Management Admin

Needed
« Provide Support to TellicoLife Clubs

» Update Calendar entries
« Process Word and PDF docs
+ Manage DropBox folder for

Training
Contact Linda Garza at President@TVresidents.org
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Your feedback and suggesﬁons
are important 1o

Please confoct ‘
Kay Condon, Edifor )

CLICK HERE -

for any and ol

72% newsletter concerns

TENNESSEE SMART YARDS

Q@_ o _6§ PRESENTATION ON APRIL 2nd

Please support the
following businesses and
organizations who donated
generously to the April
Social door prize drawings!

Gallagher Spa
Ellte Tunes
T-Bart
~ TVRA
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